Greendale Kids

Greendale

Complaints flow chart for parents kids

Speak to the person involved (this will likely be )
a teacher and/or your child's key teacher
Speak to the centre manager ] -
l 2
Put your complaint in writing to the centre 3
manager O
W
| L
o
/f Your written complaint will be acknowledged \ 'E
when received. You will receive a letter <
addressing the complaint within 3 working -
days. Letter will include one or more of the %
following: 1 O
¢ Animmediate solution Q
e An action plan for resolution
\ e A meeting time to discuss /‘
{ Attend meeting if requested ] .
iy

Parents can contact the ministry of education directly. For more information visit www.minedu.govt.nz or
Phone: +64 6 833 6730  Freephone (NZ only): 0508 757 575

Postal Address:

PO Box 147
Napier 4140

DX Number: MX10022

Physical Address:
Napier office

8A Lever Street
Ahuriri

Napier 4110

Email: enquiries.HBTairawhiti@education.govt.nz
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